
  

SDG INTERNSHIP PROGRAMME - VOLUNTEER ABROAD 
www.sdg-internship-programme.at 
 

 
 
 
 
 
 
 
 
We are looking for a volunteer for a three-month internship  
 

Supporting Kawempe Home Care (KHC) in Marketing strategies (IN9) 
 
Kampala / Uganda 
                                   
 

Kawempe Home Care (KHC) is a private not-for-profit, community organization in Kampala, Uganda. KHC is 
unique in its approach, providing the most disadvantaged people in the communities of Kawempe Division 
and Nangabo South Sub-County, with medical treatment as well as psycho-social support. In 2007 KHC 
begun to provide holistic care and support to people living with HIV/Aids and/or TB. Later this approach 
was expanded to people living with cancer due to the increasing rates of people in developing countries 
such as Uganda being affected by this complex group of diseases. KHC’s vision is ‘‘A vibrant self-
sustaining centre of excellence, providing compassionate healthcare’’. The support of income generating 
activities and relative financial stability of infected individuals and their households play a pivotal role in 
KHC’s approach. KHC has a “Skills Development and Social Enterprise program” that generates funds to 
cater for the needs of the disadvantaged people. 
The aim of the internship: is the support of KHC in having a marketing strategy for the products made from 
the Skills Development Department that will enable beneficiaries to generate income for a decent living and 
self-sustenance.  
 
Profession needed in the field of study 
Vienna University of Economics and Business; University of Technology Vienna; Department of 
Development Studies Vienna; University of Natural Resources and Life Sciences, Vienna 
 
Tasks of volunteer 
 Support the coordinator of the “Skills Development and Empowerment Program” in identifying new 

markets and in developing marketing strategies. This will be enhanced through digital marketing 
strategies. 

 Support the visibility/publicity initiatives of KHC including dissemination of information about the 
interventions of KHC on social media platforms including Facebook, Twitter, blogs, etc.  

 Support the KHC resource mobilization team in their daily work, e.g. planning and implementing fund 
raising activities. 

  

Necessary qualification/ Profile of the Volunteer 
 Study of the above mentioned disciplines 
 Study progress of at least 100 ECTS or completed Bachelor's degree 
 Good knowledge of spoken and written English (min. B2-Niveau) 
 Enjoying knowledge transfer 
 Africa experience desirable 
 Willingness to adapt to simple living conditions 
 Team-player, solution-oriented and flexible 
 Independent, responsible and resilient 
 High intercultural sensitivity and social skills 
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 Interest in development cooperation and SDGs 
Project description 
The Internship placement will be at Kawempe Home Care (KHC) in Kawempe Division in Kampala 
City/District. Kawempe Division is located in the north-western corner of the city. Uganda is a multi-lingual 
country. English, inherited from the colonial period, and Swahili are official languages. It is good to note 
that Luganda is the predominant language in the central region where Kawempe is located. Since the early 
1990s Uganda has come a long way in combating the national HIV/Aids prevalence rate, and reduced it 
from then 18% to 5.9% among the adult population in 2017. Still there is an average of 50,000 new HIV 
infections/year and approximately 26,000 Aids-related deaths occur per year (www.AVERT.org). In addition 
people who are infected with HIV/Aids have a higher risk to experience a TB co-infection, this is 
exacerbated by high levels of social stigma, discrimination, ignorance and tabooing. KHC is committed to 
preventing the further spread of TB and HIV/Aids in the communities through awareness raising 
campaigns, offering HIV/Aids and TB testing services and care programs. 
 
Location/transportation/climate 
The neighbourhoods in Kawempe Division include: Kanyanya, Kazo, Mpererwe, Kisaasi, etc. Different 
means of transport are available depending on where one stays. There are local public vehicles traditionally 
named ’Taxis‘ which are authorised to carry 14 passengers and they charge quite fair rates. There are also 
the famous motorcycles popularly known as the Boda Bodas which are usually faster than the taxis. 
However, it is advisable to have a personal Helmet for the safety purposes, and one is also advised to use 
the „Safe boda App“. The transport rates are quite fair especially with the Local Taxis and slightly higher 
with the Boda Bodas when you compare with Taxi/Matatu fares. In addition Uber and Taxify are growing 
every day in Kampala, providing an alternative for safe transport within Kampala city. Decent 
accommodation is available near Kawempe that meets international standards and one can be secured in 
places like Ntinda, Nalya, Kisaasi, Kamwokya and Bukoto. Fully furnished apartments and those that are 
not furnished are available depending on the preference. The prices vary depending on the location and 
services provided. The ROEA will support the intern with a checklist for secure housing while Kawempe 
Home Care Office will support with the accommodation/house search. Depending on the time, movement 
from the above mentioned areas to Kawempe Home Care could take between 20 minutes in less active 
hours and one hour in rash hours due to traffic jam. While much of its border is lakeshore, Uganda is 
landlocked with no access to the sea. The climate is tropical and generally rainy with two dry seasons 
(December to February, June to August). Uganda is sunny most of the year with temperatures rarely rising 
above 29 degrees Celcius. The average annual temperature is about 26 degrees Celsius. Due to Kampala 
being located at the shores of the Lake Victoria Basin, rains can also be realised during the dry season, 
within one day it is possible to experience contrasting climates. Climate in Kampala is very fine and 
favourable for work and living, warm most of the time, light cloth pull overs can do during peak rainy 
periods. 
 
Living situation/Supply/Leisure Facilities 
Kawempe being in Kampala, one has access to Health and Banking facilities of International standards etc. 
The cost of living is reasonable. A number of hospitals can be accessed within reasonable distance from 
place of work and home of residence. Many stores (supermarkets) exist and small shops and groceries 
with a variety of items, from clothing to household items etc. shops are open from early morning to late 
night. Some supermarkets operate 24hours a day. There are many exciting opportunities to enjoy 
recreation activities within Kampala and nearby towns like Jinja and Entebbe. In Entebbe, there are a 
number of beaches stretching from Lake Victoria, the Entebbe Zoo with wild animals and others. In 
Kampala, the intern will find the Uganda Museum, the Ndere Cultural Centre and Craft Markets. Generally, 
there is the possibility to plan for other recreation activities, such as trips to game parks. 
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Security  
Kampala is generally safe; except for some petty theft. Kampala is one of the safest capitals in Africa. It is 
fairly safe to walk or take Taxis/matatus all day long, but don't take unnecessary chances using them at 
night, but rather make use of Uber, Taxify or trusted taxi drivers. In addition, the Regional Office East Africa 
provides security alerts when received from reliable sources, such as the UN and EU. However, students 
are urged to be responsible and careful for their own safety. 
 
Information about the local organization 
Kawempe Home Care is a private not for profit Organization that started in 2007 to provide holistic care 
and support to people living with HIV/AIDS, Tuberculosis(TB) and Cancer in Kawempe Division, Kampala 
and Wakiso Districts. The organization was initiated by a group of devoted health professionals who 
intended to develop a sustainable community model of holistic care that comprises of treatment, 
prevention and support. Due to the vulnerability of the population, one of KHC‘s main service‘s is to offer 
palliative day care for HIV/AIDS and TB infected community members. As a medical centre KHC also 
provides testing services, treatment and drug supply. In addition KHC carries out community social support 
activities, and runs a teens’ club for skills training, through the „Beads for Education Project “patients are 
enabled to earn an income. (https://kawempehomecare.org/). 

https://kawempehomecare.org/

