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We are looking for a volunteer for a three-month internship  
 
Supporting Justice Centres Uganda in Research & Data analysis of Human 
Rights Studies (IN15) 
 
Kampala / Uganda 
                                      

 
Justice Centres Uganda (JCU), a Project of the Justice Law and Order Sector (JLOS), was established in 
2009 to provide Legal Aid services to the poor, vulnerable and marginalized people in Uganda.  JCU 
operates through Centres that provide a wide range of services that include; legal representation, 
alternative dispute resolution, legal awareness sessions, referrals and psycho-social support. JCU currently 
operates 13 centres in the country, including; Mengo (Chief Magistrates Court), Fort Portal, Hoima, Lira, 
Masaka, Mbale, Mubende, Mukono, Jinja, Tororo, Kasese and Bundibugyo and a National Coordination 
Office at the Kampala High Court. JCU is also a supplement to the State Brief Scheme and the Poor 
Persons Defence Act as it takes on clients that do not have means to afford legal services but not falling 
within the ambit of the Scheme or Act. JCU uses the Human Rights Based Approach and involves her 
clients by undertaking needs assessments through the pre visits, use of beneficiaries as implementers of 
the project in some aspects like use of community based volunteers (CBVs) who are used to conduct 
mediations. The proposed project is based on an analysis of client requests and community assessments. 
JCU also conducts regular client satisfaction surveys that assess JCU’s impact on her clients. Quarterly 
staff management meetings help assess the role played by the beneficiaries in implementation and identify 
lessons that JCU has learnt from their participation. 
The aim of the internship is to support JCU in analysing data to inform their human rights programmes 
from the various research studies to be conducted. 
 
Profession needed in the field of study 
Vienna University of Economics and Business; University of Technology Vienna; Department of 
Development Studies Vienna; University of Natural Resources and Life Sciences, Vienna 
 
Tasks of volunteer 
 Support JCU in carrying out research studies in relation to access to justice challenges and evaluation 

of the project performance.  
 Support JCU to develop policy briefs from the research and extract new areas of research from the 

studies undertaken. 
 Support JCU in writing periodic reports. 
 
Necessary qualification/ Profile of the Volunteer 
 Study of the above mentioned disciplines 
 Study progress of at least 100 ECTS or completed Bachelor's degree 
 Good knowledge of spoken and written English (min. B2-Niveau) 
 Enjoying knowledge transfer 
 Africa experience desirable 
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 Willingness to adapt to simple living conditions 
 Team-player, solution-oriented and flexible 
 Independent, responsible and resilient 
 High intercultural sensitivity and social skills 
 Interest in development cooperation and SDGs 
 
Project description 
The internship placement will be at JCU-Mmengo Office in Kampala. Kampala is the capital city of Uganda, 
a business and administrative centre. People come from as far as South Sudan and Congo to purchase 
merchandise and to pursue their education in Kampala. It is a metropolitan city with vast cultures and this 
means one can easily fit into its setting. English language is widely spoken and Luganda which is the 
native language of the area is predominantly used by many people. Uganda is one of the low-income 
countries, with a national poverty rate of 21.4%, and a labor force of almost 72% in the (subsistence) 
agriculture sector, and the latter contributing 43% to the GDP. According to the Uganda National Household 
Survey of 2016/’17, disparities between the rich and the poor, urban and rural population are ever growing,  
leading to rural-urban migration of especially the youths. JCU operates one-stop-Centres with a broad 
range of legal aid services to all categories of vulnerable people in the community, identified through a 
means and merit test. The merit test enables the JCU professionals to support the most vulnerable of the 
population. Key to note regarding the above assertion is that, social constructions and  other structural 
barriers affect the poor the more, coupled with ignorance of the law worsens their ability to access legal 
services in case of need and other injustices. In a bid to mainstream their initiatives, JCU through earlier 
highlighted avenues, also advocates for the implementation, reform, and enactment of laws, Policies, 
Programmes, and Regulations for the promotion and protection of Human Rights. 
 
Location/transportation/climate 
Mmengo is well a developed area with vast and exciting modern facilities ranging from supermarkets, 
hotels, restaurants and banks. There are local public vehicles traditionally named ’Taxis‘ which are 
authorised to carry 14 passengers and charge quite fair rates. The distance to the taxi stage from JCU 
office is walkable and very safe any time of the day. One can also access motorcycles popularly known as 
the Boda Bodas which are usually faster than the taxis. However, it is advisable to have a personal Helmet 
for the safety purposes, and one is also advised to use the „Safe boda App“. Other alternative safe 
transport within Kampala city includes; Uber and Taxify. The climate is tropical and generally rainy with two 
dry seasons (December to February, June to August). Uganda is sunny most of the year with temperatures 
rarely rising above 29 degrees Celcius. The average annual temperature is about 26 degrees Celsius. Due to 
Kampala being located at the shores of Lake Victoria Basin, rains can also be realised during the dry 
season, within one day it is possible to experience both sunshine and rain. Climate in Kampala is very fine 
and favourable for work and living, warm most of the time, light cloth pull overs can do during peak rainy 
periods.  
 
Living situation/Supply/Leisure Facilities 
Kampala and Mmengo have decent accommodation with furnished and unfurnished apartments depending 
on one’s preference. The prices are affordable and vary depending on the location and services provided. 
The Horizont3000 Regional Office East Africa will support with a checklist for secure housing and JCU will 
support in the search for safe and secure accommodation for intern. There is easy access to Health and 
Banking facilities of International standards. The cost of living is reasonable. A number of hospitals can be 
accessed within reasonable distance from the place of work and home of residence. Many stores 
(supermarkets) exist and small shops and groceries with a variety of items, from clothing to household 
items etc. JCU is in Kampala and near the King’s Palace, the home of the Kabaka (King) of Buganda 
Kingdom, the most culturally developed Kingdom in Uganda. There are many exciting opportunities to 
enjoy recreation activities within Kampala and nearby towns like Jinja and Entebbe. In Entebbe, there are a 
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number of beaches stretching from Lake Victoria, and the Entebbe Zoo. In Kampala, there is the Uganda 
Museum, the National Theatre, Century Cinemax and Craft Markets across the various Centers.  
 
Security  
Kampala is generally safe; except for some petty theft. It is fairly safe to walk or take Taxis/Matatus all day 
long, but there is need to take precaution especially at night, where one can use Uber, Taxify or trusted taxi 
drivers. In addition, the Regional Office East Africa provides security alerts when received from reliable 
sources, such as the UN and EU. However, students are urged to be responsible and careful for their own 
safety. 
 
Information about the local organization 
JCU currently operates four Centres in Mmengo, Hoima, Lira and Tororo and two Service Points in Jinja and 
Masaka. JCU is guided by Professional Excellence, Ethics and Integrity and Accountability. The vision of 
JCU is supporting vulnerable communities accessing quality legal aid services and realizing their rights. 
Justice Centres Uganda is hosted and supervised by the Judiciary. The National Office is housed at the 
High Court in Kampala, with seven centres around the Country in Jinja, Fort Portal, Lira, Tororo, Mmengo, 
Masaka and Hoima. The sites were chosen with a view of widening the geographical representation of legal 
aid services which had hitherto been limited to urban areas. JCU is majorly funded by the Democratic 
Governance Facility (DGF) a consortium of eight European Donor Countries and also receives funding from 
Government of Uganda through the Judiciary and JLOS. Empowering vulnerable communities through 
provision of quality human rights based legal aid services, community outreach and advocacy is 
paramount to JCU operations. (http://justicecentres.go.ug/index.php/2014-11-27-11-30-03/about-us) 
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